Change notice

17 April 2024 .

Notification of changes to the Continued Ordering Period set out in the Product Feature
withdrawal: UNI-V, Battery Backup for nbn™ Ethernet (Fibre)

| refer to the Notification of Product Feature withdrawal: UNI-V, Battery Backup for nbn™ Ethernet (Fibre) notified
on 26 May 2023.

nbn has taken Customer feedback on board and will extend the Continued Ordering Period until 26 June 2024

Changes to your Wholesale Broadband Agreement (WBA) to reflect the expiry of the Continued Ordering Period
associated with the withdrawal of UNI-V and Battery Backup are summarised below.

Effective Date 26 June 2024
Documents amended in mark-up Amended sections

nbn® Ethernet Product Technical Specification Section 8.1.2

nbn® Ethernet Service Level Schedule Section 1.3

nbn® Ethernet Price List Section 3

nbn® Ethernet Product Terms Section 8 d

WBA Operations Manual Section 4.3, 4.4, 4.5.1.6,

4.5.1.7,4.5.2.1,4.5.2.2,
4.5.2.6,4.5.3, 4.5.5, 4.5.6,
4.6.4,4.6.5,5.2.5, 6.7.1,

6.7.2.1,
WBA Dictionary Informed Consent
nbn® Ethernet Product Description Part A

Section 4.1(c)

Section 4.3
Section 8
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Further information

If you have any queries, please contact wholesale supply@nbnco.com.au.

Yours sincerely,

%; b/t

Jane Witter
General Manager Wholesale Supply

This communication constitutes a notice under clause H1.1 of the WBA Head Terms.
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