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Copyright 

This document is subject to copyright and must not be used except as permitted below or under the Copyright 
Act 1968 (Cth). You must not reproduce or publish this document in whole or in part for commercial gain 
without the prior written consent of nbn. You may reproduce and publish this document in whole or in part for 
educational or non-commercial purposes as approved by nbn in writing. 

Copyright © 2023 nbn co limited. All rights reserved. Not for general distribution. 

Disclaimer 

This document is provided for information purposes only. The recipient must not use this document other than 
with the consent of nbn and must make its own inquiries as to the currency, accuracy and completeness of this 
document and the information contained in it. The contents of this document should not be relied upon as 
representing nbn’s final position on the subject matter of this document, except where stated otherwise. Any 
requirements of nbn or views expressed by nbn in this document may change as a consequence of nbn 
finalising formal technical specifications, or legislative and regulatory developments.  

Environment 

nbn asks that you consider the environment before printing this document. 
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Introduction 
This document sets out the Charges and other amounts payable in connection with the Facilities 
Access Service.  

Charges in this Facilities Access Service Price List are separated into recurring Charges and non-
recurring Charges. Recurring Charges are periodic amounts which are payable in each Billing 
Period that a Service Element is supplied by nbn to RSP. Non-recurring Charges are payable only 
when certain activities or events occur (e.g. Co-location Activations). 

Discounts, credits, rebates and waivers to Charges in this Facilities Access Service Price List may 
be offered from time to time, as set out in the Discounts, Credits and Rebates Annexures. 

Certain provisions of this Facilities Access Service Price List may be affected by the terms of an 
SAU. 

This document forms part of the Facilities Access Service Module. 

Roadmap 
A roadmap describing the structure of this document follows for the assistance of RSP. 

Part A: Recurring Charges 

Part A sets out the recurring Charges which apply in connection with the supply of the Service 
Elements of the Facilities Access Service.   

Part A: Recurring Charges  Page 

1 Recurring Charges  4 

 
Part B: Non-recurring Charges 

Part B sets out the non-recurring Charges which apply in relation to the supply of specific activities 
in connection with the supply of the Facilities Access Service. 

Part B: Non-recurring Charges Page 

2  Setup and activations 5 

3 Service management 5 
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Part A: Recurring Charges 
Section 1 sets out the recurring Charges which apply to the Service Elements of the Facilities 
Access Service. The specific Charges which apply will depend on the Service Elements selected by 
RSP. 

1. Recurring Charges 
The recurring Charges per Billing Period for the Service Elements of the Facilities Access Service 
are: 

Service Element Recurring Charge 

Cross Connect $0.00 

Co-location (1 x lockable half height Equipment Rack) $1,200.00 

Co-location (1 x lockable full height Equipment Rack) $2,000.00 

ODF Termination $0.00 

nbn® Building Entry Service (per fibre cable)*  $190.00 

 
* Note: Includes performance of an initial feasibility study and one post-installation inspection. 
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Part B: Non-recurring Charges 
Section 2 sets out the non-recurring Charges which apply to specific setup and activation activities 
in connection with the supply of the Facilities Access Service.   

2. Setup and activations 
(a) The Charges for the setup and activation of the Facilities Access Service are: 

Activity  Charge 

Cross Connect Activation $0.00 

Co-location (1 x lockable half height Equipment Rack) Activation $900.00 

Co-location (1 x lockable full height Equipment Rack) Activation $1,500.00 

ODF Termination Activation $0.00 

First Access Card  $0.00 

Additional feasibility study for the nbn® Building Entry Service Labour Rate + Materials 

Additional post-installation inspection for the nbn® Building Entry 
Service 

Labour Rate + Materials 

 
(b) In this section 2: 

(i) Labour Rate means $75.00 for each of the total number of labour hours required 
to perform the relevant activity (rounded up to the next full hour); and 

(ii) Materials means the cost of materials necessary to perform the relevant activity. 

Section 3 sets out the non-recurring Charges which apply to specific service management activities 
in connection with the supply of the Facilities Access Service.  

3. Service management 
(a) The Charges for service management relating to the Facilities Access Service are: 

Activity  Charge 

Additional / Replacement Access Card  $100.00 

Facilities Access Missed Appointment (During Business Hours) $300.00 

Facilities Access Missed Appointment (Outside Business Hours)  $450.00 

Co-location Equipment Rack to nbn® ODF tie cable augmentation As set out in section 
3(b) 

 
(b) If RSP requests that nbn augment the tie cables between an Equipment Rack supplied by 

nbn to RSP, and an nbn® ODF under section 4.3.6.1 of the Service Technical Specification 
for the Facilities Access Service: 

(i) nbn will provide RSP with a quotation specifying the amount of the Charge and the 
terms on which nbn will agree to perform such augmentation; 

(ii) RSP may accept or reject nbn’s quotation; and 
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(iii) if RSP accepts nbn’s quotation:  

(A) nbn will perform the work requested by RSP in accordance with the 
quotation; and 

(B) RSP must pay the amount of the Charge set out in the quotation. 


