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About this document: nbn’s Integrated Product Roadmap provides a forward view of upcoming nbn product, customer experience, and
. . NPIS* initiatives that affect Retail Service Providers (RSPs). The forward-looking statements set out in the Integrated Product Roadmap
. Business / Enterprise Status New represent nbn’s current position at the time of publication. All dates are forecast only. Where possible, nbn endeavours to provide a
comprehensive view of RSP-impacting developments. The roadmap is subject to change and is not binding.
‘ All ' Delivered

*nbn™ Platform Interfacing Service (NPIS) inc. Service Portal and B2B Access

2024

RMIDO0O790 Service Health Pulse
The nbn® Service Health FTTP Launch
Summary

The Service Health Summary
(SHS) tool is an enhanced

test and diagnostic tool to
provide RSPs with a view of the
performance of an nbn® service
based on data that is proactively
collected and interpreted from
the nbn® network.

The SHS will be available through
the NPIS, via the Service Portal
and B2B via APL.

Changed

RMID1116 Launch

Co-location Augmentation
Pricing

Co-location Augmentation
Pricing: where RSP requests
augmentation to the default
fibre-tie cables supplied with a
Co-location Equipment Rack,

the charge is provided via quote.
Proposal is to replace the quoting
process with a Price List for
simplicity and to provide RSPs
with price certainty.

Simplification

RMID1118 Launch

NNI enhancements

NNI capabilities to provide
RSPs with options for a more
streamlined and cost-effective
process to scale and change
direct connectivity at nbn POls.
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Changed

RMIDO719 Launch

nbn’ Fixed Wireless - Fair Use
Policy Management

This project is to consult and
build the capability to apply the
Fixed Wireless Fair Use Policy to
address usage by Fixed Wireless
Heavy Users of specific Intensive
Application Types during busy
periods where there is a risk that
their usage is adversely affecting
the quality of other users on the
nbn’ Ethernet (Wireless) network.

Changed

RMID1091 Launch

Service Transfer Validation

Enhancements to the nbn Service
Transfer process to support the
updated nbn Access Transfer
Code (C647:2023). These
changes require nbn and RSPs
to implement a new validation
process whereby the unique AVC
ID is provided to the Customer
to then validate with their
prospective RSP to ensure their
service is correctly identified and
transferred.

Enhancement

Launch
RMID1157

nbn® Change of Access
Technology (COAT)- Technology
Flip Descriptors

Provide RSPs with additional
information describing why a
location has undergone a Change
of Access Technology, via nbn
channels including nbn Service
Portal, Historical Footprint Lists
and APIs.
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RMID1107 High Speed Tiers

Fixed Wireless High Speed Tiers Launch
and Fixed Wireless Enhanced
and Expanded Coverage

There are 2 key initiatives under
this program.

1. nbn will offer 2 new wholesale
Fixed Wireless High Speed Tier
options

2. Enhancing and expanding the
Fixed Wireless Coverage Area
to incorporate up to 120,000
Satellite LOCIDs as Fixed
Wireless service opportunities.

This project consulted in 2022
and has now moved to design,
build and implement the changes
necessary to support the
proposal.

RMID1132 Full Launch
New HFC NTD

nbn has changed the chipset
within our HFC NTDs and will be
introducing a new HFC NTD in
2023.

The HFC NTD has been altered
with respect to the chipset used
and device design, but this new
alternative will have the same
features and functionality as the
current NTD.

Enhancement
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RMIDOS551 End

nbn’ FTTN/B Co-Existence
Period Migrations

Ongoing migrations to remove
the co-existence period for
premises served by the nbn®
FTTN and FTTB access network.

RMID1148 Launch
Multifactor Authentication

To uplift the security standards
by which we protect our
organisations and customers, nbn
proposes to implement Multi-
Factor Authentication (MFA) in
collaboration with RSPs when
accessing nbn plattorms.

Resilience
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*nbn™ Platform Interfacing Service (NPIS) inc. Service Portal and B2B Access

2024

RMID0927

nbn Smart Communities

nbn Smart Communities will be
a wholesale product intending
to enable connectivity for
building management services
within a new development, such
as Intercom, Metering, CCTV,
Health & Safety Alarms, building
access controls, etc. With the nbn
Smart Community product, new
development premises will have
a single fiber network to deliver
both broadband and building
management services, thereby
saving space, time and cost for
developers.

Changed

Launch

RMIDM121

Large Commercial Passenger
Aircraft (LCPA)

LCPA enhancements to provide
fleet plans and support transient
international airlines.
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